THE LATEST

This afternoon, U.S. Travel Association President and CEO Roger Dow, along with American Hotel &
Lodging Association President and CEO Chip Rogers and multiple hotel executives, met with President
Trump, Vice President Pence and Commerce Secretary Ross to discuss the impact of coronavirus on
America's travel industry and a disaster relief package to help support the millions of travel workers and
businesses—83% of which are small business—affected by these incredible circumstances.

In the meeting, U.S. Travel presented the severity of the situation to America's travel industry and
recommendations for immediate policy action to protect travel workers, travel businesses and the rest
of the economy that depends on our industry.

Immediately after this meeting, we joined a call with the media and released the economic impact
data from Oxford Economics that we shared with the White House. These findings summarized in the
below chart are critical in communicating the devastating impact to our workforce and urging Congress
and the administration to take action. More data can be found on our website. The release of this data
is driving strong media pickup.

U.S. TRAVEL Total Travel Industry Impact

Projected downturns of the U.S. travel industry in 2020 as a result of the coronavirus:
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MORE THAN 6X THE IMPACT OF 9/1

Source: Tourism Economics

Starting this week, we will be sending a weekly communication with all the latest research and data
on the impact this outbreak is having on our industry. Everyone who receives this weekly email will
receive our new research email as well.

Federal/Congressional Updates

e Today, U.S. Travel circulated a letter to both chambers of Congress sizing the incredible impact
of coronavirus to the U.S. travel economy and workforce, along with our policy
recommendations to immediately address the severe falloff:

o Grants to protect the travel workforce: Provide direct grants to keep workers in their
jobs and provide compensation for economic losses incurred in the interest of public
health.

o Loans to stabilize business operations: Provide travel-dependent businesses and
nonprofits with zero interest, unsecured lines of credit from the U.S. Treasury
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Department. Maximize SBA loan programs by increasing loan limits and guarantee
percentages, waiving loan fees, and providing forbearance on interest and loan
payments through 2020.

o Provide tax relief to mitigate economic losses and spur recovery: Permit affected
businesses to temporarily defer tax liability, delay or eliminate estimated quarterly tax
payments and filing deadlines and allow for a carryback of the Net Operating Loss (NOL)
deduction.

o Reverse declines in travel demand—keep America moving and working: Install a
temporary travel tax credit to encourage travel spending, restore the entertainment
business expense deduction, boost community development block grants to promote
healthy travel and provide a temporary payroll tax cut.

e On Monday afternoon, President Trump held a press conference to issue new recommended
guidelines for Americans to observe for the next 15 days. The recommendations included
avoiding discretionary travel, avoiding social gatherings with more than 10 people and avoiding
restaurants, bars and food courts.

e Also on Monday, three House Committee chairs called for the Department of Homeland Security
to delay the REAL ID compliance deadline due to the impact of coronavirus and continually low
numbers of Americans with compliant identification. U.S. Travel has been coordinating with key
members in both chambers on this call for an extension and is preparing to pivot our own
messaging to call for a deadline as well.

e On Saturday, the House of Representatives passed a second coronavirus relief package that
expands access to free coronavirus testing and provides $1 billion in food aid and sick leave
benefits for vulnerable Americans. The U.S. Senate is expected to take up the package today
after technical corrections were passed by the House late last night.

e On Friday afternoon, President Trump issued a national emergency due to the spread of
coronavirus in the U.S. This action unlocked $42 billion in federal resources from the Disaster
Relief Fund, which the Federal Emergency Management Agency can use to support a
coordinated natural disaster response plan with state and local governments.

International Updates

e Last week, President Trump announced restrictions on all travel from the European Union for 30
days, and over the weekend those restrictions were extended to include the United Kingdom
and Ireland. On Monday, the E.U. itself followed suit and restricted all nonessential travel into
the region for 30 days as well.

e Canada also announced that it would close its borders to most nonresidents. It exempted
visitors from the U.S., though anyone who crosses the border from the U.S. will still be required
to self-isolate for 14 days upon arrival.

Travel Industry Updates

On Monday, U.S. Travel held a call with its Communications Advisory Committee to provide an
update on policy and messaging developments. Our message aims to provide support for the
suite of policy solutions that U.S. Travel is advancing in Congress to mitigate the damage from
the severe disruptions to travel.

e U.S. Travel has initiated weekly data updates with Tourism Economics to get a sense of the
national economic impact of coronavirus, such as spending declines and job losses, as well as to
compile survey results on how the coronavirus situation is affecting traveler sentiments.



http://secure-web.cisco.com/1WULZ653XKJvvusWlfGCnqEt5ewQPo-WTpWCTBuh-Uj_fOCT4Q7pOeUR3GpPqIDDlYuHEoitFIT3rzyexI4Knt9egcwj0q6JMg9xZYeOLYhWQeQ3O8s9Oed49UMNPqVf3CZ_uYAWbS_LOHg9V0OmOy5GEuCNR4reIFIzumQOticcwO91saw32GoS8R6sbk8kj6azkj4-JyQTyX4ufiOckWx9AWoXrqS5Kq01YaHR09GfFSKCWJgk4AVK8pn20WDB5E4sZptBSHTx95jBw_eGoeQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D4xqDk02lUu1NiHf3-08ylq4sUhaWsj9rWfdl2ynABWJilvfLXutuIYkjdQ4n9AB3zbQwDfhm6LlPJw7FsV5ciQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1WULZ653XKJvvusWlfGCnqEt5ewQPo-WTpWCTBuh-Uj_fOCT4Q7pOeUR3GpPqIDDlYuHEoitFIT3rzyexI4Knt9egcwj0q6JMg9xZYeOLYhWQeQ3O8s9Oed49UMNPqVf3CZ_uYAWbS_LOHg9V0OmOy5GEuCNR4reIFIzumQOticcwO91saw32GoS8R6sbk8kj6azkj4-JyQTyX4ufiOckWx9AWoXrqS5Kq01YaHR09GfFSKCWJgk4AVK8pn20WDB5E4sZptBSHTx95jBw_eGoeQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D4xqDk02lUu1NiHf3-08ylq4sUhaWsj9rWfdl2ynABWJilvfLXutuIYkjdQ4n9AB3zbQwDfhm6LlPJw7FsV5ciQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1dFwTcd5dS7mPgS5PaCuHTaKJ9RZvXSF3gSqZcgBT3zoBkZO7PV7-p-VpAJU4ZJs2v6CkBgaBGJXAjCIvtpVZktiSxMDNzgwHTqbRa2edeidVjC3x2SwLNfOPbTR83zV2GMaoKgnyJjqlMylfW1u8wg4gfZkiIy_dxE6IOPm_cX-fnCbKAEIDQsIjxsMzWrg5bfkoe3iH_-RufWPtkM_9BANS5l6mNR8gcFQmmsz-TFEDW5SfuRwo1fKdpY1_mrkd8j5kuOQBTSHe9amfmDCaRw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DBGYU_j-ZjWCABBq-5megS6ndnvr-_VaKBc6-AmOqbvB-kNADoG3Fz4f5yn0R3FOdpOqeKTi9DcqA9ESpCl3cAQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1V4NjwAZsPWgz2wFtj4133IX8lZ3hj9vaAvgJIzlsqxhJ4uwuQRrkIAhrR6PrMeXYrJvQNqT458TV3AfZr6fRpL9L52UZGYgbinzWW0IQ00Uryf49fhC6sgZtZvunvynSuBgy4gUYOQB8ULGIysNTsa4KEL7AbfV4957p5dl9thQnsxbqBQeMdaEmICXFFBpsr4-ynN6VcmAVA8REf3YQPMm4zZ1DHiRAM1DnBk05AduhSxGvqjjOF9f31c5moGVtju2r5H15Qol1JK5-1crIZg/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DQsQr_qv_sQI0OeKf1tlEfW32pBWniOwX_NOMv07GPd1dbA1W15MnLkVoLVE69eIVJgR_LIgzGVvZCoglr8CY8A~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1JOAMPwePMDRSI-NQ5nXQh2Wg7DLlx89FbZ3V55-rFAawiAAAgLpxS31w1zcYGc57FcPjqFR9jxK9IXrXWTGy9w9tnhSeNVOErEVuFWV887NZKWs0gRm2yreazxi2NkvdCkSSOhvoaq0h1FZISs-T0CqSg2sP9MNlUaiqVJ6JxDodfeZ4d5IuTF2f5DxRNO-_FVGEXlOCF4Y9xQO0BXNveCFGZpu_GLCqgm1-1Zpngfm2-LJj2-fZSjIPFLjCjYZibKsR3bGCahph7TBmaPKvsA/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D9-dCU4CJoQ-E5b56UArhKFTTHu6Lsm5F7oKrOMxyFhpha7bakzP8VmwXSrGorLvM_zddFlPtKzzB1FV6T9AQ4Q~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/146Hy4Gjh74PIV0HQOylCz2OyDqOp8wHe26sV308aRP9sNNdESw3NnO23rHMBgu0ofRvp47Veh9NCIMNlmsujGj5wAgFrq4i_3XeFL3cbNUdfg51H7a947aUMxBReHnkmoa6f6CISMcCHxqPEM-B0-Jy87BrEvpdy4J88Nk85SZilcGtaTGVVeGWUc_JXtq2BG1MhpqPE9rFIgHdnb5z1BfL5FHubtmGZYrfCOTLJfcdIDTkz6POqwu20RbaVpN663hiX6JsQ-Gj8CqL4lbr_tw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D4SXEvhqqFPaHdAAqzmKSjw7S7c-D85afFBCMPFEBQwhzAujsKwFhKnQaovKFK4jmyuMM8vvY0S327dTA0IRs6g~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1gw0ocXqseKgYYFHvwrM3vVrNlxfiryS-flzR5mzOpERQ4c8-6z3MCzlj8bUszAiWrLrJnsdD4cb1DTIx9iUhcWzDNE1a_lv4OHRoWwRwo-UkY1WY4aPwvF255Du7jrk8P_ufCO50GWoJSHqljQ6bBYPH3erSN55R6v4IFY0kUFn2PpeNHBnb9fsUxksX2tiYyjn_yu9mAEkdU5Ym-Y6NsP9cMeIAr7K6dsPg2aMhyLh5unKxcTU_Us_95i-swym9TWjxW59ZKiKdJrMlJoABCw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3Dz5B9kdk3QLR-VM71X1IL_BPF9bdQLOBdKHcs5cX8BAvRwdTwPKhZh-RuDzd5o0Q8BflbSp_zya1Pcfhg3wjNzg~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1fICnK2f39un63E2UnMfJZN5je3A19cu5HlwMXHatdc3d1FEr8hYn_pOZDJ7gxvWAI3E5WsAUC8mcyTF9KmCwEoRSuC8bBXHLvslf40cO2b-Snl7BFCv-aYeUwuaVxU5Yl-_XJh1bdSVsmSP2-9eYzIvV39oOhHH8_5FuC-Y4bAnvjLrsq63p3PeNNWbh4mvnBbh41a3ACppCr1B6RtD2Pcn0SrbY9dp7Ac6pqBI_zplWhsxLjAqrZS5fCGJxOB17gMAlsmSk1Va7JKTJLkKfWw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3Do1nxumPpgyPEazI4KGY4zd6R4IK9A9GLzAxL-66ar1rpGVfWpuaTOLuflAvoVLU4vw439SScGXHa7-ymNh1PgA~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~

SHARE YOUR STORY WITH CONGRESS

In addition to our advocacy in Congress and policy recommendations, U.S. Travel has
begun a grassroots engagement initiative for those in the industry who have been
directly impacted by this outbreak.

We are inviting you to tell Congress how coronavirus is affecting you and your
business by sharing data or anecdotes about decreases in visitation, cancellations,
layoffs, reduced hours, reduced room occupancy or anything that can help
communicate this message. Please take a few minutes to share these stories with your
member of Congress through our action alerts system below. Your voice is more
important now than ever.

SHARE YOUR STORY

U.S. TRAVEL RESOURCES

U.S. Travel's Emergency Preparedness and Response: Coronavirus toolkit contains the
latest information and resources from CDC and WHO, along with messaging guidance
on how best to respond to this evolving issue. It was last updated on March 17, 2020.

e NEW: Presidential Guidance on Coronavirus

e Talking Points for Use with Media

e A Guide for Communicating Healthy Travel Practices

e Get the Facts: About COVID-19

e U.S. Travel's Crisis Readiness Playbook

AROUND THE INDUSTRY:
RESOURCES & EXAMPLES

e AAHOA is providing comprehensive Coronavirus Updates for America's Hotel
Owners

e AHLA has made their recent webinar materials available to all hoteliers,
regardless of AHLA membership status

e CDCis hosting a webinar this Thursday, March 19, at 3:00 p.m. ET. You can
register at this link and submit questions in advance to eocevent337@cdc.gov.

e Meetings Mean Business issued a statement on the new federal guidance on
large events and mass gatherings

e Meeting Professionals International has a host of resources on emergency
preparedness, recent news and how the meetings industry is responding to
the outbreak, as well as a survey to collect information on event cancellations
and their impact around the country—if you have a moment, we encourage
you to fill it out

e Visit California's Coronavirus Industry Update page is updated regularly with
talking points, social media graphics and more
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