
THE LATEST 
This afternoon, U.S. Travel Association President and CEO Roger Dow, along with American Hotel & 
Lodging Association President and CEO Chip Rogers and multiple hotel executives, met with President 
Trump, Vice President Pence and Commerce Secretary Ross to discuss the impact of coronavirus on 
America's travel industry and a disaster relief package to help support the millions of travel workers and 
businesses—83% of which are small business—affected by these incredible circumstances. 
In the meeting, U.S. Travel presented the severity of the situation to America's travel industry and 
recommendations for immediate policy action to protect travel workers, travel businesses and the rest 
of the economy that depends on our industry. 
Immediately after this meeting, we joined a call with the media and released the economic impact 
data from Oxford Economics that we shared with the White House. These findings summarized in the 
below chart are critical in communicating the devastating impact to our workforce and urging Congress 
and the administration to take action. More data can be found on our website. The release of this data 
is driving strong media pickup. 
 

 
 
Starting this week, we will be sending a weekly communication with all the latest research and data 
on the impact this outbreak is having on our industry. Everyone who receives this weekly email will 
receive our new research email as well. 
 

Federal/Congressional Updates 
 Today, U.S. Travel circulated a letter to both chambers of Congress sizing the incredible impact 

of coronavirus to the U.S. travel economy and workforce, along with our policy 
recommendations to immediately address the severe falloff: 

o Grants to protect the travel workforce: Provide direct grants to keep workers in their 
jobs and provide compensation for economic losses incurred in the interest of public 
health. 

o Loans to stabilize business operations: Provide travel-dependent businesses and 
nonprofits with zero interest, unsecured lines of credit from the U.S. Treasury 

http://secure-web.cisco.com/1Y5GVpA4ZTPHKW40H6gk29bAoXdlrSCv4mL2pk7J1YxF10YuG2hgCLUVLPn7YqPbZfZOdUXw-zEh-mypTbzpx2wze1a5_4hB5VeW3n3Yh4lb4VmdfTsDB3dAHHypxXZmgHzoW8MeFx5vi2WLnIcRUplddNdfAKpFayH5b5528IUCXhhrDiNz8I4lqHRp3Dt8YvSP1hZqlg0aqzChLkMujhOPbDpgP0aeqa8UGPfeW3_ek5cr95qKG8X3Dh1xycxrSNxZSnn1Um7scrlDeJK64QQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DuNbS8reFdhjGmSf2iv3r1BBsA72b45_lvN2rBIW8UBd4nwTxdS_F9xTZ_WEIsPZCxbw9bt6RHlpH5PGW20JSIg~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1Y5GVpA4ZTPHKW40H6gk29bAoXdlrSCv4mL2pk7J1YxF10YuG2hgCLUVLPn7YqPbZfZOdUXw-zEh-mypTbzpx2wze1a5_4hB5VeW3n3Yh4lb4VmdfTsDB3dAHHypxXZmgHzoW8MeFx5vi2WLnIcRUplddNdfAKpFayH5b5528IUCXhhrDiNz8I4lqHRp3Dt8YvSP1hZqlg0aqzChLkMujhOPbDpgP0aeqa8UGPfeW3_ek5cr95qKG8X3Dh1xycxrSNxZSnn1Um7scrlDeJK64QQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DuNbS8reFdhjGmSf2iv3r1BBsA72b45_lvN2rBIW8UBd4nwTxdS_F9xTZ_WEIsPZCxbw9bt6RHlpH5PGW20JSIg~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1jXmKi3YE7DYIRNq4UhRqfaZ0aH0NREGJFzJqJzVWh-PoFA4RTmE7U4McuINUYphL5hZ8jQAEGd3F8I2nkO_8PqWThVMjOPcF7KX3LUe63BIZ3dCJv1pav0g9PGL8jXPLuSYR6avk0A8WLuFmO5pX4GmJJW_cEgInxBDOxZzfn1THPhXaiRPfgXaPCqZ_GmWzqbxAybqo7P6Fw2SweUKVyCiHoTr19POc4bV-DSe_lzkWqI0o9mThi8b8TDQuKP3Hh-Lrc28xvuiSuL5VALriZQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DxjYxSHQMZnqogyKzEFF7GNJitGve_NNxQt7lp97QTChOey0Mg50RZZCnFsFAP3yIiYArBIR8fuJqkF3h8KCYOA~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1YcOsxGIKqROhYaRSkzZDnNrsoSAA3rH4fUUokPMGzNPP_iWSbe31UQqY6XKWb8Hv-DmAsfErzsuW1t55ZHE3wtxFe2z2qau73GH2nfK3ETVKX6sl-Xujf2Tnw5-aoOQ3NVic-kgnYKbvH7CWY1YbsX7As9D9V_YauCSZQHmwS08sgG0wTBJbYGqIB2BP3cHjiqcitqHS-_R0F1wlLWFxndZeBJDYsoBqCgTTPJ5rDPVmxC8rXHRsRfg6ffrAd-IC3qTI55jZeUTx4l5N7AJ0og/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DTqWjlg1Z8NqnwFs5RTeiOV3yuBp3gDC7TqlyXDmMvGd0BOQHxttXXvLKXO1jJJXza0qCbnTUT8FsvtAUK6Bc0A~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1G8onvQQeOYcGu_XA5qzdWir4v-rkWw9OkXpRL-vvK4a3FCgfjChyo5-fqF3RPYQhMe1QCXIQ_SW8hgjGWSQiCNQ8Bs5POH1cHCnE41ohzezmm3Tyn-o7tzapfrlIJgbHGRHLF-uR8Ydhinqgw-sRtu0qIwPp365drFLCm2RVP5YeZhJIvwfopEhP45p8wFx8u0Gv4-GDqw96Ar6Hy0geVMG4kDsa6BW1-KX2WOojh1JB3ZmG02BMJahG-b8R_Zcl0OeOOW2x5MiKoJN3f3NMtw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DKLqPeN7pXKTB1DCyoBNHuE-8Kv8J7Qd2JLnTbhMITrvZ_L-EeNVE3BI0YKauSr_xkXfR9OL-FsWi6pkhZHjTKQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1lAwQ7ldTP1r-AX8VAvVSaADJT__BOB-BRziclkMwtcJHfdawuAidQENi-CaRP8Y8tTloRN57vPMUdYE4ZykyOGH0zd6HgmeVn1FYjKjxBF3FzmLe8ZjXftWEwytQLg7dkgEcHUQJVfITlbOcNwvDh421ncco5SlGvfz0Bgdnj690bfLpdOXB6-KcUTbRv7Ptt_UfZjUh6yodsrAwYY3-BOuKEuiwOl8P055GIEkcxSelNX3nPfiCTfMgXfxOxVD5-mld1_BmYFYWTTeUpVWJ6Q/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3Du26PPDGrg9dxFlJZKSYWh8vH2azdAwrrbFwyMJqB1cCY3C8zusiiPmJxp22K1FCwwUprzr8esw_dpBqGRWKc_w~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1KzUJIhv78Z9ca8C9twiaex3DhxxUWXdut6VCro3YYBEfaRSCbfiM7-ncSC2foB3fo4VbZdaEvqAy-vIrPb13OmxcdiRoQeMwJKktpXXqXB97lXgpczjCZEtCF2KjGqKRwF--N3FfknjvXTskthPr4d-t7BQ3F8LmEVUMxkqtAcNUZpyCLx8Zl2YoHwmCVEs1hfkRLhcM2xN6959GrcDNe0USFahqfP_uPSzAUKsJ0FeUmgSyKaWDZWwecjJXy3HZ6Ge1a12Uy_TWFzXywAntfA/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3Dgoi6WvzwMDSuqCLWmbde1vfesWRqH0UdUH_J1ZhUsajOv8XFOQaBuv27SSEC7vb8k4yG1ZrBepQn3IEj5buzqA~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1vc0Juj8FffFwGS_UCifOrPdkwGnOKyCAr2y_k9cXOs3L_vsCiZttz-ySxRfJYdl6xWlgJvzCt4madTEaxCY0PorR06Vm3caj_ghcvqkpbmYHNpqVhut20wOJMlZxAm3k2IYTEElE-3iYNFz5_A1f4_W9L3a42CzEaSzbTnWqCQP2PbEPcmNWv3q_3PwRYwD9uteRt_8w_0HyVV034nUVnE2eP9_Y_-MKVJIE285skjy-XMMjKYoxlBR5fPPlH1dEuimG__NtND9HGf0bd4FUgw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DmP6dJ-AvLoX1xG9Pe1jTNIDeIpFsKlJH9YXNa4w39951WoYEpEFyGqYYoIH9F5-PxEjCJbJq6S1Y0v5GBkplyg~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~


Department. Maximize SBA loan programs by increasing loan limits and guarantee 
percentages, waiving loan fees, and providing forbearance on interest and loan 
payments through 2020. 

o Provide tax relief to mitigate economic losses and spur recovery: Permit affected 
businesses to temporarily defer tax liability, delay or eliminate estimated quarterly tax 
payments and filing deadlines and allow for a carryback of the Net Operating Loss (NOL) 
deduction. 

o Reverse declines in travel demand—keep America moving and working: Install a 
temporary travel tax credit to encourage travel spending, restore the entertainment 
business expense deduction, boost community development block grants to promote 
healthy travel and provide a temporary payroll tax cut. 

 On Monday afternoon, President Trump held a press conference to issue new recommended 
guidelines for Americans to observe for the next 15 days. The recommendations included 
avoiding discretionary travel, avoiding social gatherings with more than 10 people and avoiding 
restaurants, bars and food courts. 

 Also on Monday, three House Committee chairs called for the Department of Homeland Security 
to delay the REAL ID compliance deadline due to the impact of coronavirus and continually low 
numbers of Americans with compliant identification. U.S. Travel has been coordinating with key 
members in both chambers on this call for an extension and is preparing to pivot our own 
messaging to call for a deadline as well. 

 On Saturday, the House of Representatives passed a second coronavirus relief package that 
expands access to free coronavirus testing and provides $1 billion in food aid and sick leave 
benefits for vulnerable Americans. The U.S. Senate is expected to take up the package today 
after technical corrections were passed by the House late last night. 

 On Friday afternoon, President Trump issued a national emergency due to the spread of 
coronavirus in the U.S. This action unlocked $42 billion in federal resources from the Disaster 
Relief Fund, which the Federal Emergency Management Agency can use to support a 
coordinated natural disaster response plan with state and local governments. 

International Updates 
 Last week, President Trump announced restrictions on all travel from the European Union for 30 

days, and over the weekend those restrictions were extended to include the United Kingdom 
and Ireland. On Monday, the E.U. itself followed suit and restricted all nonessential travel into 
the region for 30 days as well. 

 Canada also announced that it would close its borders to most nonresidents. It exempted 
visitors from the U.S., though anyone who crosses the border from the U.S. will still be required 
to self-isolate for 14 days upon arrival. 

Travel Industry Updates 
 On Monday, U.S. Travel held a call with its Communications Advisory Committee to provide an 

update on policy and messaging developments. Our message aims to provide support for the 
suite of policy solutions that U.S. Travel is advancing in Congress to mitigate the damage from 
the severe disruptions to travel. 

 U.S. Travel has initiated weekly data updates with Tourism Economics to get a sense of the 
national economic impact of coronavirus, such as spending declines and job losses, as well as to 
compile survey results on how the coronavirus situation is affecting traveler sentiments. 

 

http://secure-web.cisco.com/1WULZ653XKJvvusWlfGCnqEt5ewQPo-WTpWCTBuh-Uj_fOCT4Q7pOeUR3GpPqIDDlYuHEoitFIT3rzyexI4Knt9egcwj0q6JMg9xZYeOLYhWQeQ3O8s9Oed49UMNPqVf3CZ_uYAWbS_LOHg9V0OmOy5GEuCNR4reIFIzumQOticcwO91saw32GoS8R6sbk8kj6azkj4-JyQTyX4ufiOckWx9AWoXrqS5Kq01YaHR09GfFSKCWJgk4AVK8pn20WDB5E4sZptBSHTx95jBw_eGoeQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D4xqDk02lUu1NiHf3-08ylq4sUhaWsj9rWfdl2ynABWJilvfLXutuIYkjdQ4n9AB3zbQwDfhm6LlPJw7FsV5ciQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1WULZ653XKJvvusWlfGCnqEt5ewQPo-WTpWCTBuh-Uj_fOCT4Q7pOeUR3GpPqIDDlYuHEoitFIT3rzyexI4Knt9egcwj0q6JMg9xZYeOLYhWQeQ3O8s9Oed49UMNPqVf3CZ_uYAWbS_LOHg9V0OmOy5GEuCNR4reIFIzumQOticcwO91saw32GoS8R6sbk8kj6azkj4-JyQTyX4ufiOckWx9AWoXrqS5Kq01YaHR09GfFSKCWJgk4AVK8pn20WDB5E4sZptBSHTx95jBw_eGoeQ/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3D4xqDk02lUu1NiHf3-08ylq4sUhaWsj9rWfdl2ynABWJilvfLXutuIYkjdQ4n9AB3zbQwDfhm6LlPJw7FsV5ciQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
http://secure-web.cisco.com/1dFwTcd5dS7mPgS5PaCuHTaKJ9RZvXSF3gSqZcgBT3zoBkZO7PV7-p-VpAJU4ZJs2v6CkBgaBGJXAjCIvtpVZktiSxMDNzgwHTqbRa2edeidVjC3x2SwLNfOPbTR83zV2GMaoKgnyJjqlMylfW1u8wg4gfZkiIy_dxE6IOPm_cX-fnCbKAEIDQsIjxsMzWrg5bfkoe3iH_-RufWPtkM_9BANS5l6mNR8gcFQmmsz-TFEDW5SfuRwo1fKdpY1_mrkd8j5kuOQBTSHe9amfmDCaRw/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DBGYU_j-ZjWCABBq-5megS6ndnvr-_VaKBc6-AmOqbvB-kNADoG3Fz4f5yn0R3FOdpOqeKTi9DcqA9ESpCl3cAQ~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
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SHARE YOUR STORY WITH CONGRESS 
In addition to our advocacy in Congress and policy recommendations, U.S. Travel has 
begun a grassroots engagement initiative for those in the industry who have been 
directly impacted by this outbreak. 
We are inviting you to tell Congress how coronavirus is affecting you and your 
business by sharing data or anecdotes about decreases in visitation, cancellations, 
layoffs, reduced hours, reduced room occupancy or anything that can help 
communicate this message. Please take a few minutes to share these stories with your 
member of Congress through our action alerts system below. Your voice is more 
important now than ever. 

SHARE YOUR STORY  

   

U.S. TRAVEL RESOURCES 
U.S. Travel's Emergency Preparedness and Response: Coronavirus toolkit contains the 
latest information and resources from CDC and WHO, along with messaging guidance 
on how best to respond to this evolving issue. It was last updated on March 17, 2020. 

 NEW: Presidential Guidance on Coronavirus 
 Talking Points for Use with Media 
 A Guide for Communicating Healthy Travel Practices 
 Get the Facts: About COVID-19 
 U.S. Travel's Crisis Readiness Playbook 

 

AROUND THE INDUSTRY: 
RESOURCES & EXAMPLES 

 AAHOA is providing comprehensive Coronavirus Updates for America's Hotel 
Owners 

 AHLA has made their recent webinar materials available to all hoteliers, 
regardless of AHLA membership status 

 CDC is hosting a webinar this Thursday, March 19, at 3:00 p.m. ET. You can 
register at this link and submit questions in advance to eocevent337@cdc.gov. 

 Meetings Mean Business issued a statement on the new federal guidance on 
large events and mass gatherings 

 Meeting Professionals International has a host of resources on emergency 
preparedness, recent news and how the meetings industry is responding to 
the outbreak, as well as a survey to collect information on event cancellations 
and their impact around the country—if you have a moment, we encourage 
you to fill it out 

 Visit California's Coronavirus Industry Update page is updated regularly with 
talking points, social media graphics and more 

 

http://secure-web.cisco.com/1U8_ZziXGLD55zg7vIUJWBQlCXBMNXm0sVhlhHEvgRFabT9ic4cZZIF8SRC4Z7HQ7bCfkiI8ED63kiyJCExd47BSvXht2h_v6xsTXsAa4jBgRqPViXydM6VdaNbJCLeG6F-GL73XA-4RBQBTCNzG4hcGTrsjJ8MNRg-JFxTzpp3ktB6GfhWF-ZbbtdU8YMxQS4B7LdmkkgHoGspqpS2sv8ZlJAfT08Zaz_jZbRztpDC8bcv9Bavt41UnvB_3WSi5fMP5-VPTMPJyZQT-yYpqnLA/http%3A%2F%2Fsend.ustravel.org%2Flink.cfm%3Fr%3DMHFi-PUsLpt_l0n6YZp5Kg~~%26pe%3DqCk85ra2DhsqcrsKyDlpqo6iN43TKMd1ZFydEGf8gE9mmmlNpeBmpuyi7IEKd5CyerI1-suInoxk4CmZkepwHw~~%26t%3DDPhd3kCLEg1r0w-2t-Uj4A~~
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